
i-tec DockMate, Software for managing Intelligent docking
stations (Windows version)

PRODUCT DESCRIPTION

This software tool allows full management of docking stations with product codes CAINTGDUAL4KDOCPD, C31INTGTRI4KDOCPD
and TB4INTGDUAL4KDOCPD

The main features of the i-tec DockMate:

Detailed information about each docking station, including the possibility to control them. This tool
displays all docking stations and allows the administrator to:

Turn the docking station on and off remotely (in case of remote shutdown, the user is not able to
turn it on by himself)
Switching on and off of the individual ports of the docking station (USB ports, video ports, LAN); if
they are switched off, they cannot be used by the user

The administrator has a perfect overview of the current status of the docking stations in terms of
firmware updates. If necessary, the firmware can also be upgraded, for one or more docking stations at
a time.
Option to automatically power off the dock when disconnected from the host

Flexible Licensing Options to Fit Any Business Size

Choose from three license tiers based on the volume of your purchase:

SMB License (Part No. INTGWINDOCKLICSMB) – for purchases of 10 or more licenses
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Medium License (Part No. INTGWINDOCKLICMED) – for purchases of 200 or more licenses
Large License (Part No. INTGWINDOCKLICLRG) – for purchases of 1000 or more license

NOTE: The docking stations function fully even without the management software — the only difference is
the absence of remote management capability.

To use the software, you must have a number of licenses equal to the number of docking stations that will
be remotely managed (licenses can be purchased anytime)

Try Before You Buy — Free DockMate Trial

Experience the benefits of i-tec DockMate with a free trial version that lets you manage up to two docking
stations. Need more? Simply upgrade with additional licenses as your needs grow.

 

Please note: Free technical support is not included with the trial version.

PRODUCT FEATURES

Unlock advanced remote management with i-tec DockMate — available as a standalone add-on
and compatible exclusively with docking stations CAINTGDUAL4KDOCPD, C31INTGTRI4KDOCPD
and TB4INTGDUAL4KDOCPD
i-tec DockMate runs on any Windows 10/11 computer connected to the same LAN segment as the
docking stations being managed.
Gain full visibility and control over each docking station — the intuitive interface displays all connected
docks and allows administrators to:

Remotely power docks on and off
Enable or disable individual ports (USB, video, LAN) — disabled ports become completely
inaccessible to users

Stay in control of firmware status with real-time monitoring and the ability to deploy updates to one or
multiple docks simultaneously.
Save energy and reduce your CO₂ footprint with automatic power-off when a dock is disconnected from
the host.
A valid license is required for each managed docking station.
The software is available in English.
Flexible Licensing Options to Fit Any Business Size
Choose from three license tiers based on the volume of your purchase:

SMB License (Part No. INTGWINDOCKLICSMB) – for purchases of 10 or more licenses
Medium License (Part No. INTGWINDOCKLICMED) – for purchases of 200 or more licenses
Large License (Part No. INTGWINDOCKLICLRG) – for purchases of 1000 or more licenses
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Try Before You Buy — Free DockMate Trial

Experience the benefits of i-tec DockMate with a free trial version that lets you manage up to two docking
stations. Need more? Simply upgrade with additional licenses as your needs grow.

Please note: Free technical support is not included with the trial version.

PLEASE NOTE: This software is not a docking station driver 

Hardware requirements:

Any Windows 10/11 computer connected to the same LAN segment as the docking stations to be
managed.
Docking stations with products number(s) CAINTGDUAL4KDOCPD, C31INTGTRI4KDOCPD or 
TB4INTGDUAL4KDOCPD.

SPECIFICATION

PART NUMBER PRODUCT DESCRIPTION & EAN
INTGWINDOCKLICSMB i-tec DockMate, Software for managing Intelligent docking stations

(Windows version)
EAN: 8595611707667

Support
Warranty period 2 years
Technical support Lifetime
Package contents

Delivered electronically
Contact your reseller for
quotation/delivery

For further information regarding setup or for answers to FAQ’s, please visit our website i–tec.pro.
Specifications are subject to change without notice.
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